PRIVACY POLICY FOR WHATSAPP BUSINESS
Last updated March 27, 2025

INTRODUCTION
Brainwave AI ("we", "us", or "our") respects the privacy of our users ("user" or "you"). This Privacy Policy explains how we collect, use, disclose, and safeguard your information when you interact with our WhatsApp Business account for AI-driven business automation and intelligent chatbot services. Please read this Privacy Policy carefully. If you do not agree with the terms, please do not use our services.
We reserve the right to make changes to this Privacy Policy at any time and for any reason. We will alert you about any changes by updating the "Last Updated" date of this Privacy Policy.
You are encouraged to periodically review this Privacy Policy to stay informed of updates. Your continued use of our services after any revised Privacy Policy is posted constitutes your acceptance of the changes.
INFORMATION WE COLLECT
When you contact us via WhatsApp, we may collect:
· Your phone number
· Your name (if provided)
· Messages and inquiries sent to our WhatsApp account
· Any additional details you choose to share with us regarding your business needs
HOW WE USE YOUR INFORMATION
The collected information is used to:
· Provide AI-driven chatbot and voice assistant solutions tailored to your business
· Respond to your inquiries and offer customer support
· Improve our services and develop new AI-based solutions
· Send updates, marketing messages, or service-related notifications (if opted in)
DATA SHARING AND THIRD PARTIES
We do not sell or share your personal information with third parties, except for service providers that help us operate our AI-powered solutions. These providers are obligated to keep your information confidential and use it solely for the intended purpose.
DATA RETENTION
We retain your information for as long as necessary to provide our services. If you wish to delete your data, please contact us through our WhatsApp Business account.
YOUR RIGHTS
You have the right to:
· Request access to your personal information
· Request correction or deletion of your data
· Withdraw consent for marketing communications
For any privacy-related inquiries, please contact us at   info@brainwave-ai.net

